How to find an Optometry referral and attach it to patient's GP record.

An unassigned task comes through to the GP Practice which is titled ‘Incoming Discharge
CDA Message’

4 [7] Unassigned Tasks (33)
+ Appointment Reguired (1)
+ Consultation Summary Document Received (2)
+ Electronic Referral Accepted (2)
+ From Heart Failure Nurse (1}
+ Hospital Correspondence (1)

+ Incoming Discharge CDA Message (1)

@GP Practice right clicks the task to ‘Action’

@®This ‘Action’ brings the letter into the Workflow, Document Management, Acquired
Documents
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The GP Practice attaches the letter to the patient record then processes as they usually
would, by allocating/forwarding the letter to the GP or whoever would deal with this.



